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APA Series — Upgrading Firmware via Ethernet
Important steps before the upgrade procedure...

IMPORTANT NOTE

From version 2.00 firmware onwards, we recommend using the Ethernet based firmware update
method. Note that version 2.00 will replace remote communication via AmpControl with integration
into AudioCore.

Presets created using AmpControl will be erased in your APA as part of the firmware upgrade.

Backing Up User Memories

Once you have made the physical connections between your PC and the amplifiers the instructions
below assume you are starting from a blank work space in Audiocore:

"Communictaion Channel  »>»>  RS485 Comport 14 k=] Pressing the Online button will
display the Comms Control window,
which shows the current connection
type in the title bar and a variety of
status and options.

1 Unit found Rescan Comms. ‘

Build New System
As there are no pre-existing units in
the workspace, the only option is to
“Build System from Connected
Units” — the yellow pane in the
Indude: ] example shows that one has been
discovered, you may see more units
depending on how many you have
connected in your system

Build from Connected Units ]

The status window shows that the
Build New System is available.

Note the two tick boxes to include unit memories and group data in the upload which will start when
the “Build System From Connected Units” button is pressed.

To back up the unit memories to your Audiocore file you must make sure the “"Memories” tick box
checked. If you have not used grouping before or are unsure, leave “Groups” unchecked.

poeae After pressing the “Build...” button a progress window will

appear. The units will connect and the memories will be
ng! Loading from Unit ID 1 downloaded in Unit ID sequence. Make sure that each Unit
Memory ::22 . . . . .
ID appears in this window. Once complete it will close and

the units will appear in the workspace.

L

At this point save the Audiocore file, as a back-up, to a convenient place on your PC. You can then
click the 'On Line’ button again to disconnect Audiocore and then close it down.
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Upgrading Firmware

Loading new firmware uses the same “XTA_DeltalLoader” utility that is bundled with the firmware
“bin” (binary) file. Firmware is amplifier model specific, please be very careful when selecting and
uploading the firmware files. As part of the ZIP file download you should have all the firmware files
required for each model (including DPA and MC? Delta DSP models).

Amplifier Communications Set-up

Disconnect or power down all other APA amplifiers on your network - the loader will warn if multiple
amplifiers (including DPA and MC? Delta DSP models) still online.

Download the Files
Go to the Support > Firmware section of the XTA website to find the latest firmware images - these
will be bundled with the “XTA_DeltalLoader” application that is used to connect and update your

amplifier.

https://www.audiocore.co.uk/support/firmware/

B Latest Firmware - XTA x | E‘Elg
&« G o @ @ https:/www.audiocore.co. B - PO % | Q sern L i ®@ yo @ =

BY Email &% APA Firmware Trac &% APARemote Trac 0§ Home- XTA @ XTA: Logln [l MC2 audio [l MC2 audio - Administ.. & ClearSpend »

‘//-‘/7/. ] PRODUCTS SUPPORT COMPANY TECH BLOG DISTRIBUTORS CONTACT US
%

You are here: Home > SUpport > Latest Firmware

Latest Firmware B

Download the latest release of software for your product.

Firmware Download Package

APA Series...

The bin file for your model must be copied to a USB stick into a /firmware folder for the amplifier to find and recognise the update.
As APA firmware is updated using a USB stick via the front panel, the process is different to using the traditional loader app with a remote connection.

Please on how to do do this here.

DPA Series...

Due to DPA Series amplifier firmware being updated over an Ethernet connection (or a serial connection if necessary), there is a separate [loader app+firmware] zip file for
the DPA range.

Please before uploading new firmware to ensure you do not lose any settings in the process (MC Audio App Note)

Dante Firmware Updates...

To access the latest features on the Dante network, including AES67 support, AudioCore = Dante Network device naming, and use the DPA failover/redundancy Teatures, you
may need to update the firmware on your Dante card. Firmware images for APA, and amplifiers are in three
separate download due to size.
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Connect To The Amplifier

Start the XTA_DeltalLoader application:

$ XTA Deltaloader V1.2 ]

Device 1 [ File Info

[

Click the “Connect” button, the software will scan all available connections and search for connected
amplifiers.

Note:

Depending on your Windows Internet Security settings, you may see the window below the first time
you open XTA_Deltaloader and try and connect via an Ethernet connection. It is important that you
accept all 3 tick boxes (as shown below] so that the software can access your network and discover
the Delta or DPA amplifiers.

[ @ Windows Security Alert - |

& XTA Deltalos

@ Windows Firewall has blocked some features of this program I

Windows Firewall has blocked some features of XTA_Presetioader on all public, private and
domain networks.

' Name: XTA_PresetLoader
Publisher: TODO: <Company name>

7 Path: C:\users\jasonk. xta\desktop 3
\xta_mc2\xta_deltaloader_v1.20.exe

Allow XTA_PresetLoader to communicate on these networks:
[V]pomain networks, such as a workplace network

[V]|private networks, such as my home or work network

Public networks, such as those in airports and coffee shops (not recommended
hecause these networks often have litle or no security)

What are the risks of allowing a program through a firewall?

After a few seconds, the unit that you want to update should be located and its status and type should
be displayed, along with the current firmware and some other information.
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Choose What To Load

Click the button in the File Info section.

$ XTA Deltaloader V1.2 (3]
Select a File to Load.
e _ . File Info
Comected | MC2Delta 80 .
ID:1 V121
" Build 2503 " Serial No: 272

The file are no longer filtered by model, so please be careful and make sure you select the firmware
.bin file that corresponds to the connected amplifier. Loading the incorrect firmware file could render
the amplifier inoperable.

¥ Open &
.;) '\_) [y xTAMC2 + [ 43| [ search XTA_MC2 ol
Organize v New folder 4= v i 0
'€ RecycleBin o Name : Date modified Type Size
. Ampcontrol
; 5 . MC2Delta_40M_V0122_38.bin 23/05/2018 16:52 BIM File 320 KB
. Delta Software B -
) M M .bin 23/05/2018 16:52 BIN File 320 KB
|, Dante configur = -
MC2Delt; 23/05/2018 16:52 BIN File 320 KB
| Firmware — Type: BIN File
o | XTADPA|] Size: 320 KB 23/05/2018 16:52 BIM File 320 KB
] et e .
: o: reses [[] xTADPA | Date modified: 23/05/2018 1652 | 23/05/201816:52  BIN File 320 KB
= __ XTADPA_100M_V0122_49.bin 23/05/2018 16:52 BIN File 320KB
). Old Software
B deltaDirect v1
3 Nexo Presets.zi
I Install Amps Info
|. Library Manager
|. Remote Software
\. Speaker Cales | _
I, XTAMC2 1
a Library Manager
File name: [ - |Prescts (*.bin) v]
[ Open |v] I Cancel |
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Start The Update!

Just before you press the “Load” button - please close any other applications running on the PC -
interruptions in the process could render your amplifier inoperable. Do not disconnect the cable, turn
off the power or attempt to close the loader app once loading has begun!

Now that you have been warned (!) - press the “Load” button. Confirm the load, and the amplifier will
switch to Standby and begin to load the new firmware.

Upon completion, the app will close and your amplifier will restart.
Factory Reset [Please no NOT skip this step)

After the new firmware has been installed it is very important that a factory reset of the amplifier is
performed. If you do not perform this step the DSP may perform erratically; this is essential.

Hold BACK and ENTER and then press MENU. Access the unit sub-menu - there will now be an extra
reset option - Factory Reset - select this and confirm the reset.

Unit Sub Menu

> Default User Settings
(Reset to defaulf)

> Factory Reset
(Wipes EVERYTHING)

IMPORTANT: Remember to check the remote interface settings and unit ID’s for each amplifier as
these will have been reset to factory defaults as part of the reset process.

Re-installing User Memories

[ Communictaion Channel  >>>>  Rs485 Comport 14 s3] After checking the interface settings
and Unit ID’s you can now use the
Audiocore file you saved earlier to

3 Unit fourd [ E—— ] upload the user memories back to

: your amplifiers.

Al Units present and corect,

Open Audiocore Amped Edition and
load the file you saved earlier.

e —— Check that you have the correct

e Comms mode selected in Audiocore.
Memories |V
Send Settings to Units
Groups i

As before click the ‘On Line’ button.
_ Make sure that the number of units
S0 | found is the same as the number of
units in the workspace.

Get Settings from Units

Make sure that the ‘Memories’ tick box is checked and use the ‘Send Settings to Units’ button.
This will send all the User Memories and reinstall them in each Unit ID.
Finally, you should power cycle your unit to complete the changes.



